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QCOMM®911 Director

(Village of Hampton, Barstow/ C
District, and Bl ackhawk Fire F
approxi mately 100, 000 residen
providing pol i ce, fire and E
including transferring cal l s
companies for those cities-/ age
house EMS service A history
forms the basis for this agen
QComm911, Mol i ne and East Mo | i
a consolidated dispatch for ov
Al t hough QComm911 was for med
become operational unt il Januze
has responded to over 78,449 ¢
9,096 Fire and EMS calls for
agencies and transitioning thc
from other service arrangemen
significant chall engear cScelclue
bargaining agreement with the
12/ 2021) was a not eworthy ac
fledgling agency and will ass
Executive Director.
Governance and Oversight
QComm91l1l i s a uni t of goverr
I ntergovernment al Agreement of
as authorized under t he I
Cooperation Act (5 ILCS 220/ 1
responsibilities, duties and o
|l ocal government with two exce
|l evy a tax or issue bonds.
QComm91l1 i s govermeanbethby Baar dé&
Directors (the City/ Village /
communities are voting -wetmbreg
public safety representatives
establishes byl aws, annual b
The Position in Brief Emergency Communications Direc
mont hly and oversees routine
The Emergency CommunicationgobDi eresorandé argeeSnpcoyn spilbareni ng.
for providing executive |l eadership to the center i ncludin
t he direct supervision Of et h o nan.coy .
management and oversight acl g,
developing, i mpl ementing an
communi cation policies and
communi cati on, successful ov d
preparing [/ admi i sktweddeatg. t |
20 agency budget is $2.5 mil

January to September 26339COMM Statistics

Police Activity 78, 449 ci de
Fire Activity ( 9,096 dent s
Admini strative 48, 333 I s
911 Emergency C20, 805

THE ORGANI ZATI ON

QComm9o11 i s an intergovernm
2017 to provide superior p u

police and fire agenci es

QComm911 charter members in

Silvis and Mi | an. These a § h
sever al smal |l er fire distri 2NCi |



Quad Citieslllinois

Facility and Technology QUAD CITIES REGI ON
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QCOMM®911 Director

CAUTION

STAY BACK

ALY

Expectations and ProjectfvManage and oversee contracts
The Emergency Communications &gencdi.es whiere dispatching ser
variety of munici pal and puﬂ . t he
: Oversee equipment and technol
agencies served to TUrthes including the mai nt enance or
service | evel to the commun LS 81 hEFovemen ths
Communications Director mu s t P ;
communication amongst emploqagmini‘ster ‘or “make' "Fecommen
Board, working proactively ‘pordgine!l "matter’s’ including  r
consistency, follow through, giifigrc sV0 sfcheldul i ng” ah'd® t4adel
are effectively responded to appraisal-keepi hge including
The new Emergency Communicat absent eedcsm, disciphine and
t 0: requirements.
fProvide effective |l eader sh fRecommend amd prowvinde staffff s
inspiring effective serviceany subcommittees sof ottheo/Boar d
mi ssi on, goals and objectivepreparatiicon cand <compdiancey wot
resources, mentoring and in _ e .
excellence in their customiServe as .a .direct comtact/|i:
response charter and member agenci es a
operation matters.
ffOver see and supervise the-loﬂBe L S e A e Ie AT crea;
-1 calls and properly dispat ) i . i
assistance to the caller or modi fication of_.agency written
fEnsure the effective projecﬂPartic!patef wihth t he Board i
i mpl ementation, training execut.i.on :0 the,ragency missio
COommUnil catl ons ECHL G . fCommunicate ef fectively, bot h
fivaintain operational effici el &ext  an  agementhnydd
services provided, evel op a it
metrics and statistical restaff and agency, of ficials g
cralyiles and | ok cosilng. fDemonstrate strong interpers
fFocus on the career growth counseli.ng, public speaking,
opportunities for training PRPHhé&esentations.,
ensure an effective success fManage Wetnih & Y 'ective
ﬂMan_age and devel@pbudcget Cein€BVironment and ensure adhere
review and approval of expe miniLster grievance._procegges
:gghcoammeunnc'Catidtm?(;iSrtegrenuteﬂCoordinate compl T ance wi t h E |
agreemegnt aysl well as employ 11 inoi s Depart ment of Publ i
( FMLA, COBR AG Qompensation hospital, and responding EMS a
claims and unemployment cl afpemonstrate accountability by
regul ations and directives of



Quad Citieslllinois

The I deal Candidate § Extensive knowledge of publ i
Candi date Must Haves proficiency in telecommunicati.i
§ At least six (6) years of incfrietalsd nBeysoRR@lond Pbiee Seix e rA re
in an operational public saf%P&raddmMMFni cations position,
preferabl ypoisn taomulkmer gencysgeo @Ry NI @t QNS ffectivel inte
center, including three (3) ,yneca|rL§d|pnrogp§§§bgelayndrep—p Bsidy
supervisory 'experlence i n tfbeetR/HQh'gpo$@fc%tyan%” f/|°rre-t||ﬁ’rﬁ@3:i
government field. agencies) and facilitate coop
§ A backeldegree from an accwédind &dt he®i1q&ngted’ or

university in Criminal J“S§Ii£>@[§’er|e'-htbl'c| nAds”i!'rna'tset r,actlemanq]q
related field or equivalentyfdapbpjdgtiand, ?Q%V'%chmanag"\e
mas®erdegree in public adm|n|§5|r@|thé)nwptrhrle|l1@ §9|I|'1ey t &Swé
plus. of agencies and personalities
§ Public Safety Communicati onstocdrht® fadeatCiYons are strongly

preferred including but notgglpigntegyd et%fOEﬂﬁb|0rC mog tee t Yf clol
foll owi sg:EnmNeBENANCY Number Prtohfee spsrloovnlaslI oln s etrlv. creadiim,cl
Center Manager Certificatd oqo%%gggamet(CM P) I"AED

(

Communication Center BMarCegdr f _
Public Safety Executive (CPQ‘DaVeReQKQBéredCEPubIInictS&fedgve

Leader Program (RPL), LEADS, aadnmd nEgbration of a budget, po

) . .a utation for conscientious
§ The successful candidate wild/l b an experienced |l eader
with a proven track record i8Mugtprboegr abkeévd ocommudmmmoadatod s
system and demonstrate a permanamaine@ hhnstaord4/of evoviki amgmen
closely with municipal officRQ&ebem®hl prfarlidmtiesolddrliiomg pad
standardization and response.emergencies.

§ Candidates shoul d be c omf oSrHaaviel est eanpd wan alnyt i-s@akhy amg 4 loigl
making consistent deci sions

bou i n co S d
X . S 8 B x emé‘ﬁéeg On deFdrrdpmedht C
holding individuals accountal%l(friculum development pcland troa
§ Candi dates shoul d demonstgAr:btleI o ns %%%y 'n|I|tate
management decisions and ex' rr"flnﬁ 11f°§(!>a?r H]E%Hg s %% hd |
policy implementation and co m%rbquz}ltl%rrl Vi ews ar e heard'p
§ Candidates should also posspeasisti Rhpatetge syl enadhe polit
syst ems and rel ated publ i c awaafeet y technolog)’. wi t h
_cert@fication_as a public S%EQE%|F8W{””"aitca n‘?rﬂfmpcaot“ensgs'gp
l's highly desirable. writing, withthe ability to
§ Candi dates must be comfortablpég olgeiamg atno aemipV e ykE ead eac raonsds
demonstrate the requisite skmhkers$nantestaafefas of finance a
personnel supervi sion; d§|518§§é§§‘t‘3ﬂd esxe l£)essf ini
experience i n a management p i )
environment is a plus. ggcinlogﬁtsqnat|ﬁ]g b azb(?qlty €
§ Be proficient in computer skills including Microsoft Oof fi

suite.




Organi ture

QComm911 i s an exciting, o*

syst ems, standards and polici e/«
merging the cultures and proce,;

i mprove operation efficiencies, "N
to provide excellent service tEurf.
The workforce benefits from m_ ™
tel ecommuni cator s as we | | as —
competent, proficient team memb:"‘

The starting sal a4 )Regisdefi g §5,
reasonabl e distance of. the facil %

QComm911 is mgnoltn@dempnl ooyne e 4 -
training. Th e -@oengfundai nfimi.
rei mbur sement programs avail abe -

empl oyer . :
How to Apply

The recruitment for this positi?
Candi dates should apply by Oct

l etter and cont act infor mael a
referemeoevs Gbo HRj obst hemattenti c

Kat hl een Rush, Vice President,
GovHR USA £
630 Dundee Road, #130, Northbrao
Tel : -3884B7
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https://govhrusa.applytojob.com/apply/UFwqPTYpDI/QComm-911-IL-Emergency-Communications-Director

